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May 8, 2020
Dear Patients,

We continue to make changes in light of the ongoing Pandemic. We appreciate the
trust you place in Premier HealthCare Associates and want to share with you an
update on how we are continuing to address the coronavirus (COVID-19) situation.

Attached to this letter is a flyer outlining a new process that will begin for
appointments scheduled on and after Monday, May 11". We are asking that you use
the Pre-mobile check in process explained in the flyer, as well as then notifying us
upon your arrival and remaining in your car to wait, until the physician, laboratory, or
Infusion Center is ready for your appointment. This will alleviate any long waits and
help to cut down on the number of people in our facility at any one time.

We are asking all patients who come to our office, to wear a mask. We will be doing
an evaluation of your health, temperature and any travel upon your arrival to the
office, prior to your admittance into the wait area.

The physicians continue to prefer telemedicine appointments during COVID-19. We
are encouraging all patients who do not HAVE to physically come into the office, to
schedule your appointment as a telemedicine appointment, if at all possible! Please
contact our office at: (804) 288- 7901, if would like to schedule or reschedule a
previous appointment as a telemedicine appointment.

During this epidemic, our highest priority is to keep all of our patients and staff as safe
as possible.

We also ask, that if you have tested positive for COVID-19, that you notify our office
so that we can update your medical records.

Thank you for your continued trust and loyalty as we work together to fight this virus.

Sincerely,

Premier HealthCare Associates, Inc.
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STEP 1: CHOOSE

We know your time is very valuable!

Take advantage of our Mobile Pre-Check™.

2 days before your appointment you will receive an email and a
text. Please choose one of the following options to confirm your
appointment and complete Mobile Pre-Check™.

Email for
Mobile Pre-Check™

Text Message for
Mobile Pre-Check™

T T T

To:
Subject: Appointment Reminder

T'-— 1) I
B it

From: Premier Health Associates <noreply@clearwaveinc.com>
Sent: Thursday, September 12, 20XX 9:00 AM

|l To confirm apptis on 4/27 at
1:15 PM at Premier Healthcare
Associates, click

IEInIbULOKy—GEIghlvA,
APPOINTMENT REMINDER Reply STOP to unsubscribe
Hello, IMMA PATIENT l
Please dick below to confirm your appointment(s) at TO conﬁn’n appus on 4/27 at

Premier Healthcare - Premier |

1:15 PM at Premier Healthcare
Associates, click
m.clearwaveinc.com/

i --OElghlyA.
Reply STOP to unsubscribe

Friday, April 24, 2020 1:15 PM
m Roa: ite 101 Richmond. VA 23284

E. Parham Re d. S

STEP 2: CONFIRM

Please make sure to complete all
fields during Pre-Check. Once you
have completed Mobile Pre-Check™,
you will receive an additional text
message with day of appointment
instructions.

Mobile Pre-Check™

Successful

Mobile Pre-Check™
Successful

You have succasshuly competed your Mobie Pre-

Tuch " tow yous appEnATER! talgw

Apponurent CataTima
42772020 10:21 AM

Location

Premier Healithcare Associates

Address

7702 E. Parham Road, Suite 101, Richmond, VA,
23284

STEP 3:UPON ARRIVAL

STAY IN YOUR VEHICLE

Once you have arrived to
the office, call 804-288-7901
& select Option 1.

You will receive an additional
text letting you know when

you can come inside for
your appointment.

DO NOT USE
KIOSK AT
THIS TIME




